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MAINTAINING YOUR CRM AFFILIATE PROFILE 

Last updated: November 2020 
 

 
NV’s (CRM) system is used to collect and store important contact, competition, facility and 
governance information for each affiliate. The information you load into the CRM allows us to better 
support you. It is important you keep the information in your profile as current as possible.  
 
The CRM enables NV to communicate with our affiliates more effectively and efficiently, targeting 
specific messages for specific contacts i.e. a NetSetGO offer will only be sent to the NSG Centre 
coordinators.  
 
It is highly recommend to include ‘CRM Updates’ as a standing agenda item in your meetings, so that 
any changes to your committees, By-laws, Constitution, AGM dates or other important information 
can be actioned by a designated committee member and update as changes occur. 
 
The simplest way to login is to either favourite this page or go in via the shortcut on the NV website 
under Resources > Affiliate CRM Login. 
 

 
 
 

Access your account by clicking on My Account in the top left hand corner.  
 

 

https://premier.sportsubs.com.au/nnl/vixens/myaccount/login
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DASHBOARD – Account notices will appear here.  
 

 

 

DETAILS – Association and contact information with an option to change your password. 
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ADDRESSES – Include both the entity address and postal address for your organisation. 
 

 
 
 
 

COMMUNICATION – Set your communication preferences here.  How would you like to be 

contacted and what would you like to receive? 
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SOCIAL – enter links to your social media platforms. 
 

 
 
 
 

PAYMENT – The option to add credit card information to make purchases through the site easier.   
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PURCHASES – shows invoices for previous purchases made.  

 

 
 
 
 

ANCILLARY FIELDS 

The Ancillary information is really important to Netball Victoria. Our facilities department uses this 

data to advocate to councils for upgrades to facilities, such as lighting.  

This section captures your details of your AGM, ABN information and preferred method of 
communication. 
 
AFFILATION DECLARATION - This is acknowledgement that you have read, understood and agreed 
to the Affiliation and Membership policy in the Depository tab.   
  
FACILITY AND GOVERNANCE – We regularly download reports and use the data for submissions for 
facility and other funding opportunities. We advocate on your behalf with this data, so it is 
important it is all captured in the CRM to assist in those submissions. 
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ANNUAL AFFILIATION DECLARATION   
This is acknowledgement that you have read, 
understood and agreed to the Affiliation and 
Membership policy in the Depository tab.   
 

FACILITY  
We regularly download reports for facility and 
funding opportunities. We advocate on your 
behalf with this data, so it is important it is all 
captured in the CRM. 
 

 

GOVERNANCE 

We regularly download reports for facility and 

funding opportunities. We advocate on your 

behalf with this data, so it is important it is all 

captured in the CRM. 
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KEY PERSONNEL – enter the details for various positions within your association/league.  Be 

sure to include details for a Voting Delegate.  For important matters you have the right to a vote, 
and this will ensure invitations go to the right person.   
 

 
 
 

 
ASSOCIATION MEMBERS – Add clubs playing in your competition. 
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DOCUMENT REPOSITORY – upload your constitution and bylaws.  

 
Netball Victoria documents will also be loaded here, such as the Affiliation and Membership Policy. 
As an Affiliated member you are required toread, understand and agree the policy. You can do this 
under the Ancillary Fields tab (see section above). 
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COMPETITIONS – Included details of the type of competitions you run.  
 

 
 
 

PROGRAMS– select the programs and activities your association participates in.  

 

  
 

 


