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MAINTAINING YOUR CRM AFFILIATE PROFILE
Last updated: November 2020

NV’s (CRM) system is used to collect and store important contact, competition, facility and
governance information for each affiliate. The information you load into the CRM allows us to better
support you. It is important you keep the information in your profile as current as possible.

The CRM enables NV to communicate with our affiliates more effectively and efficiently, targeting
specific messages for specific contacts i.e. a NetSetGO offer will only be sent to the NSG Centre
coordinators.

It is highly recommend to include ‘CRM Updates’ as a standing agenda item in your meetings, so that
any changes to your committees, By-laws, Constitution, AGM dates or other important information
can be actioned by a designated committee member and update as changes occur.

The simplest way to login is to either favourite this page or go in via the shortcut on the NV website
under Resources > Affiliate CRM Login.
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Access your account by clicking on My Account in the top left hand corner.
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DASHBOARD - Account notices will appear here.
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& Account Details

Association name

Test Netball Victoria

@, Password

% Contact Details

Email address

= test@netballviccom.au

Mobile phone

L | 0440404040
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COMMUNICATION - set your communication preferences here. How would you like to be
contacted and what would you like to receive?

netiball NETBALL

MELBOURNE
VICTORIA \/IXENS

Home Return to main site Memberships ¥ Merchandise ~

Home / My account

My account details
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Dashboard Details Addresses] communicat | secia payment  Purchases  Ancillary Key Association Document Competition: Programs
Fields Personnel  Members  Repository
() Communication A Notifications
Preferences

What type of notifications are you interested in?

How wou o be contacted? Community: Keep up to date with netball in the community

4 mail notifications including news about programs, grants, netball
competitions and more.
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= Melbourne Vixens newsletter: Contains stories, match day

information. special deals, important dates, events,
programs and competitions
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https://facebook.com/
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PAYMENT - The option to add credit card information to make purchases through the site easier.
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My account details

Username: ASC323513 [ » Chang
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= Manage Payment Cards
You can securely save payment card details to make future purchases easier. Saved payment cards can be removed or updated whenever you need to do so.

Saved payment cards

M\ ou do not have any payment card details stored. Add a card to allow easier future purchases.

Enter new card details

Cardholder first name Receipt email address

| inrd@netbalvic.com.au

Cardholder last name Credit or debit card details
Test Netball Victoria Card number MM /YY CVC
Address
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PURCHASES - shows invoices for previous purchases made.
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'™ Purchase History

Season 2020

e Mumber Purchase Cabs
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ANCILLARY FIELDS

The Ancillary information is really important to Netball Victoria. Our facilities department uses this
data to advocate to councils for upgrades to facilities, such as lighting.

This section captures your details of your AGM, ABN information and preferred method of
communication.

AFFILATION DECLARATION - This is acknowledgement that you have read, understood and agreed
to the Affiliation and Membership policy in the Depository tab.

FACILITY AND GOVERNANCE — We regularly download reports and use the data for submissions for
facility and other funding opportunities. We advocate on your behalf with this data, so it is
important it is all captured in the CRM to assist in those submissions.
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= Ancillary Fields

Financial Information ~

ANNUAL AFFILIATION DECLARATION

oo Declaratis _] This is acknowledgement that you have read,
understood and agreed to the Affiliation and

Membership policy in the Depository tab.

FACILITY

We regularly download reports for facility and
of venue funding opportunities. We advocate on your
behalf with this data, so it is important it is all
captured in the CRM.

GOVERNANCE
We regularly download reports for facility and
funding opportunities. We advocate on your

R —] behalf with this data, so it is important it is all

captured in the CRM.

netballvic.com.au




2 COMMITTEE ROOM FACT SHEETS

Netball Victoria’s Information Sheets and Resources
VICTORIA

KEY PERSONNEL - enter the details for various positions within your association/league. Be
sure to include details for a Voting Delegate. For important matters you have the right to a vote,
and this will ensure invitations go to the right person.
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ASSOCIATION MEMBERS - Add clubs playing in your competition.

My account details
Usemame: ASC323513

Dashboard Cetails Addresses  Communicat  Social Payment Purchases Ancillary Key Association | Document  Competition:  Programs
Fields Personnel Members | Repositary

«%. Association Members

Search fora begin enteringnam | Q
member to
add

Cumrent members

here are no association members,
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DOCUMENT REPOSITORY - upload your constitution and bylaws.

Netball Victoria documents will also be loaded here, such as the Affiliation and Membership Policy.
As an Affiliated member you are required toread, understand and agree the policy. You can do this
under the Ancillary Fields tab (see section above).

count (Test Netball Victo Sign out Shopping cart is empty  Q
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My account details

Username: ASC323513| o Change uszmame
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B3 Document Repository

Your document repository contains the documents that you have uploaded to your account.

Association by-laws

Test

4 E Test
Uploaded: 10/09/2015 2:49:44 AM
—

Affiliation and membership policy

2020 affiliation and membership policy

i Uplozded: 17/12/2013 1:52:50 PM
0 Pending appraval
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77 Competitions

Salact the comptitions that your association participates in. Your modifications will not be stored until you press the save changes button.

14U Yes I

PROGRAMS- select the programs and activities your association participates in.
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